DIRECT

COMMERCE Reporting & Analytics

Direct Commerce
Delivers the Insights and
Intelligence You Need to
Reep Moving Forward

To get the most out of source-to-pay (S2P)

automation, and to make sure your day- Access
to-day operations are going smoothly, you all the
need accurate, real-time information on information
transactions, discounts, disputes, supplier you need

updates, adoption rates, and more. tobe
successful,

today and

Reporting & Analytics capabilities from Direct Commerce add .
tremendous value to your S2P activities, by allowing you to maximize far into the
your discounting program, optimize supplier help desk activities, and future.

make other informed decisions.

To get started, email sales@directcommerce.com
or call 415-288-9700.




Reporting & Analytics

Reporting & Analytics Solution Highlights

Time Sensitive Tickets
Unassigned Tickets

My Tickets

Draft Tickets.

Greate Ticket for Vendor

Create Internal Ticket
[3) cetting started

[2) cetting Started with Ticketing
How to create a icket through the portal
How to respond to a ticket

How to save and later edit a draft ticket

How to search for a ticket
How to assign a ticket

How to create an internal ticket
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Tap into Our Expertise
Transforming source to pay (S2P) requires a trusted partner who understands your issues,
responds to your challenges, and keeps you moving forward. Direct Commerce has earned its
reputation as the global leader in S2P and is eager to provide your organization with the most
valuable services and solutions available. For more information,

email sales@directcommerce.com or call 415-288-9700.

© 2019 Direct Commerce, Inc. All rights reserved.

Data Visualization

Shine a light on critical business
information and receive updates in real
time.

KRey Stakeholder Reports

Choose from an array of standard reports
or create your own. Reports you generate
can be sent to anyone via email or file
download.

Informed Decisions

Gain insights into user workloads and
activities, transactions and discounts,
supplier behavior, and much more.



